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DO YOU WANT TO
Create a positive first impression? 
Know what a customer is thinking, but not saying? 
Know the differences in the way men and women communicate nonverbally? 
Gain the eyes and attention of others in a sales meeting? 
Establish rapport quickly and easily with customers on the phone and in person? 
Know what to do when someone isn't listening to you? 
Know what others want and what you can expect from them

If you answered YES to any of these 
questions, this workshop will fulfil your 
needs.  Through practice, discussion, 
and one-on-one coaching, you'll devel-
op awareness that will give you the 
competitive edge! 

Valid and reliable studies on communi-
cation in personal and professional 
settings show that over 93% of commu-
nication in everyday conversation has a 
powerful non-verbal component. Yet 
business professionals often give little 
attention to identifying and fixing their 
non-verbal habits that inadvertently 
derail their message and sabotage their 
results. 

The Body Vocabulary is a training 
programme specifically tailored to the 

needs of managers, sales people, and 
business leaders to improve their 
non-verbal communication skills so 
they can sell, grow and lead through 
words and actions.

When you lead a meeting, present a 
proposal or try to convince people of 
your good idea, your body language is 
also "communicating" as you speak. 
And if your body language works with 
your message, you’re likely to be much 
more successful.
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This one-day Body Vocabulary Workshop is 
designed to help you find your business edge by 
ensuring that what your body language communi-
cates is always in sync with the message you are 
trying to convey. This is no ordinary workshop.  
You will walk out feeling like you've been given a 
new eyeglass prescription and a high-tech hearing 
device—suddenly aware of hundreds of commu-
nications you had previously overlooked.  The 
workshop allows delegates to develop their body 
language awareness for greater success in all 
types of communication and negotiation, giving 
them the skills to:

Delegates will develop highly practical skills via a 
mix of group exercises, role play and group discus-
sion.

Understand when body language is an important 
means of communication
Use body language to enhance their personal 
impact, presence and command over listeners
Build rapport via body language
Read and interpret other people’s signals
Use body language to help manage tension and 
conflict
Empower your physical presence 
Gain the eyes and attention of others 
Gain and maintain rapport 
Read signals for doubt, resistance and deception 
Encourage acceptance and agreement 
Use the best distance, gestures and touch for 
your situation 
Recognise how power, gender, race and status 
affect nonverbal communication 
Handle handshakes—the grippers, twisters and 
whimpers 
What body windows do for your power and 
self-confidence 
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Identify the 5 components of effective non-verbal communication: Vocal Variety, Eye 
Contact, Facial Expression, Body Movement and Use of Space
Recognize destructive non-verbal habits that derail the verbal message, including those 
that are personality specific, gender specific and culture sensitive
Practice and develop new and powerful non-verbal habits to enhance their verbal 
message

Informative lectures on how to align your non-verbal communication
Small group work to develop and test the effectiveness of the information delivered
Video-taping and evaluation of several participants

TAKEAWAYS:

THIS WORKSHOP WILL INCLUDE: 

This training will help participants to:
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The Body Vocabulary Workshop training course has been particularly designed for profes-
sionals in sales, communication, service, marketing, human resource, coaching, manage-
ment and leadership who want to develop their awareness of body language and learn to 
use it to their advantage when communicating and negotiating with others.

Delegates will develop new skills in a safe, supportive environment where they try things 
out for themselves and learn by doing, not just listening.
Throughout the day you will explore the use of body language using group exercises, role 
play and group discussion. Video will also be used to help reinforce feedback.

TAKEAWAYS:

SUITABILITY - WHO SHOULD ATTEND?

THE UNIQUE
LEARNING
EXPERIENCE
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The Body Vocabulary Workshop is designed to cover the following areas

Personal introductions
Self-perception of how other people see you

TRAINING COURSE CONTENT

INTRODUCTION 
Initial diagnostic of personal body language
Trainer and group feedback
Understanding the importance of body 
language

PERSONAL BODY LANGUAGE AWARENESS 

Absorption and transmission of messages through 
body language;
Image and broadcasting of non-verbal messages;
Purposeful use of objects;
Use of personal space and territory; 
Seating positions, eye contact, hand movements
Entry and exit from room
Blockages and defences
Significance derived from non-verbal messages
Behavioural skills of control/empathy
The art of body language in leadership
Ways of passing an effective message in presenta-
tion
Elements of body language in negotiations
The ability to melt resistance in communication 
with the aid of body language
The ability to transmit sympathy and empathy in 
situations of conflict

THE RULE OF 93% 

Developing a more confident posture
Making more use of gesture
Increasing use of facial expression and eye 
contact

ENHANCING YOUR PERSONAL BODY
LANGUAGE VOCABULARY

How to make an immediate positive impression
How to communicate a confident and profes-
sional style
How to use body language to help engage with 
your listeners

USING BODY LANGUAGE TO INCREASE
YOUR PERSONAL IMPACT

Application of techniques developed
Individual feedback on personal use of body 
language

REVIEW OF PERSONAL IMPACT ACHIEVED 

Understanding the difference between aggres-
sive and assertive body language
How to develop positive relationships through 
use of body language
How to control any negative hidden messages 
through body language

USING BODY LANGUAGE TO BUILD RAPPORT

Review of key lessons learnt and how to apply
Individual feedback through group discussion 
and trainer analysis

GROUP REVIEW OF BEST PRACTICE

Personal action plans
Course evaluations

Evaluation

Understanding signal clusters from others and 
how they can be interpreted
How to react positively to negative vibes gener-
ated through body language
How to control a situation through use of body 
language

READING AND REACTING POSITIVELY TO SIGNALS
FROM OTHER PEOPLE’S BODY LANGUAGE

Identification of signs of lying, stress and tension
Observation exercises
Diagnosis of false elements
Locating contradictions between words and 
non-verbal messages
Locating "leaks" in non-verbal behaviour
Non-verbal techniques for generating information
Typological characterization

READING THE VITAL SIGNS OF DECEPTION,
FALSIFICATION, STRESS AND ANXIETY FROM
OTHER PEOPLE’S BODY LANGUAGE
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ARIF ANIS
TRAINER, BEST SELLING AUTHOR, CONFERENCE SPEAKER
COLUMNIST AND EXECUTIVE COACH

From Prime Minister David Cameron to President 
Bill Clinton in politics, Dalai Lama to Archbishop of 
Canterbury in spiritual leadership, Donald Trump 
to Richard Branson in the elite business world, 
George Clooney to Angelina Jolie in Hollywood,  
Ms. World Priyanka Chopra to Kareena Kapoor in 
Bollywood, Maria Sharapova to David Beckham in 
sports and Whitney Houston to Lady Gaga in 
music, Arif Anis Malik had the unique privilege to 
have seen it all how the body language is used by 
leaders, actors, entrepreneurs, and history makers 
in garnering the non-verbal advantage in commu-
nication where facial expressions, gestures, 
postures and tonality count for the 93% of com-
munication while words amount to a meagre 7% . 
Due to his extensive interaction with leaders, 
academia, performers, movers and shapers, Arif is 
able to figure out the secret how the non-verbal 
advantage is secured in sales, communication, 
management, leadership, negotiations and deliv-
ering results. First time in the world, he is able to 
translate the non-verbal communication in his 
upcoming and much anticipated book ‘The Body 
Vocabulary’ which is being termed a ‘revolution-
ary’ and ‘out of the box’ attempt at understanding 
the premier level of  human communication. This 
workshop has been designed around his upcom-
ing book. 

Due to his extensive interaction with parliamen-
tarians, policy makers, civil servants, business and 
political leaders, Arif is extensively engaged in 
development, instruction and implementation of 
body language for advancing managerial, sales, 
service and other professional performances. He 
specializes in analysing the components of 
non-verbal behaviour in inter-personal communi-

cation and in promoting awareness and use of 
methods implementing body language in one’s 
professional and personal performance. Arif is 
also included within the international selected 
group of world accredited professionals in the 
field of nonverbal communication, and is a 
member of the International Coaching Federation.  
Arif is also reputed for his unique methods of 
training and implementing body language "know 
how" to business persons, performers, sales 
persons, physicians and many other professional 
needs. He personally teaches courses, workshops 
and seminars – showing people how to best use 
body language to advance their self and profes-
sional performance. His self-developed training 
methods are aimed not only at providing a vast 
understanding of how body language works and 
how to best use it - but as well at helping people 
to develop a sensitivity and self-awareness to 
non-verbal messages. 

Participants in his classes testify of becoming 
more effective and persuasive in their communi-
cation with others -- by practicing his guidelines 
and tips, implementing the non-verbal techniques 
they have been given and adopting a positive and 
effective body language.
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